WDFL 2026-02 Attachment 2

Family Satisfaction Survey Results

Woodingford Lodge Woodstock:

NURSING - RESIDENT CARE
mW1=Poor% M2=Fair% mW3=Good % m4=Excellent %

THE HOME'S PROCESSES TO KEEP MY LOVED ONE SAFE FROM THE
SPREAD OF INFECTION IS:
COURTEOUSNESS AND HELPFULNESS OF THE MEDICAL PRACTIONERS
I1S:
MEDICAL PRACTIONERS ARE AVAILIABLE AND ENSURE MY LOVED ONE'S
NEEDS ARE ADDRESSED.
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COURTEOUSNESS AND HELPFULNESS OF THE REGISTERED STAFF IS:

COUTEOUSNESS AND HELPFULNESS OF THE PSW STAFF IS:

15 85

CARE SERVICES ARE PROVIDED IN A TIMELY MANNER DURING THE
NIGHT:
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CARE SERVICES ARE PROVIDED IN A TIMELY MANNER DURING THE DAY:

THE CAREGIVERS KNOW THE NEEDS OF MY LOVED ONE.
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MY LOVED ONE'S PRIVACY IS RESPECTED BY FELLOW RESIDENTS.

MY LOVED ONE'S PRIVACY IS RESPECTED BY STAFF.

27 73

THE ASSISTANCE MY LOVED ONES RECEIVES IN THE BATHROOM IS:
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THE ASSISTANCE MY LOVED ONE RECEIVES FOR DRESSING IS:

THE ASSISTANCE MY LOVED ONES RECEIVES FOR BATHING/SHOWERING
IS:
MY LOVED ONE'S ABILITY TO BE INVOLVED IN DECISIONS THAT RELATE
TO THEIR CARE AND OR MEDICATIONS IS:
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HOUSEKEEPING & BUILDING SERVICES

W1=Poor% M2=Fair% mW3=Good % m4=Excellent %

COURTEOUSNESS AND HELPFULNESS OF THE

BUILDING MAINTENANCE STAFF IS: e o
COURTEOUSNESS AND HELPFULNESS OF THE 24 76
HOUSEKEEPING, LAUNDRY STAFF IS:
OVERALL LAUNDRY SERVICE IS: 8 24 68
GENERAL REPAIR AND UPKEEP OF THE BUILDING 08 79

AND GROUNDS IS:

CLEANLINESS OF THE HOME IS: EAP) 84



FOOD SERVICES

mW1=Poor% M2=Fair% mW3=Good % m4=Excellent %

RATING ON THE DINING ROOM ATMOSPHERE

BEING COMFORTABLE AND MEAL SERVICE...

RATING ON THE TIMELINESS OF THE DINING

SERVICE

COURTEOUSNESS AND HELPFULNESS OF THE
DINING ROOM STAFF IS:

MY LOVED ONE RECEIVES ADEQUATE SYPPORT

DURING MEAL TIMES:
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THE FOOD TEMPERATURES ARE:
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THE FOOD QUALITY IS: 12 32 56

THE FOOD CHOICES ARE: ‘K] 29 54

RECREATION SERVICES

W1=Poor% M2=Fair% MW3=Good % m4=Excellent %

ABILITY TO ENJOY THE OUTDOORS IS:
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MY LOVED ONE'S ABILITY TO CONTRIBUTE TO THE
HOME AND COMMUNITY IS:
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SATISFACTION WITH THE EVENING AND WEEKEND
PROGRAMMING IS:
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COURTEOUSNESS AND HELPFULNESS OF THE
RECREATION STAFF IS:
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THE SUPPORT RECEIVED TO PRACTICE THEIR
SPIRITUAL CARE NEEDS IS:
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VARIETY OF ACTIVITIES OFFERED ARE:
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QUALITY OF ACTIVITIES OFFERED ARE:
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ADMINISTRATION

m1=Poor% MW2=Fair% mM3=Good % m4=Excellent %

MY FAMILIARITY OF WHO IS A MANAGER AND WHAT
THEY OVERSEE IS:
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AVAILABILITY OF MANAGEMENT STAFF TO LISTEN

TO NEEDS AND CONCERNS IS: 2 o

COURTEOUSNESS AND HELPFULNESS OF THE
MANAGEMENT STAFF IN ADDRESSING INDIVIDUAL 50 42 54
NEEDS AND CONCERNS IS:

COURTEOUSNESS AND HELPFULNESS OF THE
FRONT OFFICE STAFF IN ADDRESSING GENERAL Wi 48 40
INQUIRIES IS:



OTHER SERVICES

m1=Poor% M2=Fair% mW3=Good % m4=Excellent %

IF YOUR LOVED ONE IS CURRENTLY
RECEIVING HAIRDRESSING SERVICES, THE K}l 84
QUALITY OF THE SERVICE IS:
IF YOUR LOVED ONE IS CURRENTLY
RECEIVING PHYSIOTHERAPY, THE QUALITY [ 21 71
OF THE PROGRAM IS:

GLOBAL SATISFACTION

m1=Poor% MWM2=Fair% mWM3=Good % m4=Excellent %

WHAT RATING WOULD YOU ASSIGN TO THE

ABILITY OF THE STAFF TO ADDRESS ANY 13 17 Al
COMPLAINTS AND FOLLOW UP WITH THEM IN...
MY LOVED ONE FEELS SAFE LIVING HERE: 4 24 72
STAFF HONORS MY LOVED ONE'S CHOICES 26 74
STAFF LISTEN TO MY LOVED ONE'S NEEDS AND 5 27 68
CONCERNS

THE COMFORT MY LOVED ONE FEELS IN

EXPRESSING THEIR OPINION WITHOUT FEAR OF [§ 28 67
CONSEQUENCES IS:

What is your rating of WFL being an exceptional place for
your loved one to live in?

2 =Fair %

1=Poor%
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Woodingford Lodge Tillsonburg:

NURSING - RESIDENT CARE

m1=Poor% MW2=Fair% mM3=Good % m4=Excellent %

COURTEOUSNESS AND HELPFULNESS OF THE MEDICAL
PRACTIONERS IS:

MEDICAL PRACTIONERS ARE AVAILIABLE AND ENSURE MY
LOVED ONE'S NEEDS ARE ADDRESSED.

COURTEOUSNESS AND HELPFULNESS OF THE REGISTERED
STAFF IS:

COUTEOUSNESS AND HELPFULNESS OF THE PSW STAFF IS:

CARE SERVICES ARE PROVIDED IN A TIMELY MANNER DURING
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THE NIGHT: / 42
CARE SERVICES ARE PROVIDED IN A TIMELY MANNER DURING 3 38 5
THE DAY:
THE CAREGIVERS KNOW THE NEEDS OF MY LOVED ONE. 44 56
MY LOVED ONE'S PRIVACY IS RESPECTED BY FELLOW
RESIDENTS. 13 33 53
MY LOVED ONE'S PRIVACY IS RESPECTED BY STAFF. 19 81

THE ASSISTANCE MY LOVED ONES RECEIVES IN THE BATHROOM
IS:

THE ASSISTANCE MY LOVED ONE RECEIVES FOR DRESSING IS:

THE ASSISTANCE MY LOVED ONES RECEIVES FOR
BATHING/SHOWERING IS:
MY LOVED ONE'S ABILITY TO BE INVOLVED IN DECISIONS THAT
RELATE TO THEIR CARE AND OR MEDICATIONS IS:
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HOUSEKEEPING & BUILDING SERVICES

W1=Poor% MW2=Fair% mW3=Good % m4=Excellent %

COURTEOUSNESS AND HELPFULNESS OF THE

BUILDING MAINTENANCE STAFF IS: 1 89
COURTEOUSNESS AND HELPFULNESS OF THE 20 80
HOUSEKEEPING, LAUNDRY STAFF IS:
OVERALL LAUNDRY SERVICE IS: 6 38
GENERAL REPAIR AND UPKEEP OF THE BUILDING o5 75

AND GROUNDS IS:

CLEANLINESS OF THE HOME IS: 13 88



FOOD SERVICES

m1=Poor% M2=Fair%

RATING ON THE DINING ROOM ATMOSPHERE BEING
COMFORTABLE AND MEAL SERVICE ENJOYABLE

RATING ON THE TIMELINESS OF THE DINING
SERVICE

COURTEOUSNESS AND HELPFULNESS OF THE
DINING ROOM STAFF IS:

MY LOVED ONE RECEIVES ADEQUATE SYPPORT
DURING MEAL TIMES:

THE FOOD TEMPERATURES ARE:

THE FOOD QUALITY IS:

THE FOOD CHOICES ARE:

RECREATION SERVICES

mW1=Poor% M2=Fair %

ABILITY TO ENJOY THE OUTDOORS IS:

MY LOVED ONE'S ABILITY TO CONTRIBUTE TO THE
HOME AND COMMUNITY IS:

SATISFACTION WITH THE EVENING AND WEEKEND
PROGRAMMING IS:

COURTEOUSNESS AND HELPFULNESS OF THE
RECREATION STAFF IS:

THE SUPPORT RECEIVED TO PRACTICE THEIR
SPIRITUAL CARE NEEDS IS:

VARIETY OF ACTIVITIES OFFERED ARE:

QUALITY OF ACTIVITIES OFFERED ARE:
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m3=Good %
6 31
6 25
6 13
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ADMINISTRATION

m1=Poor% M2=Fair %

MY FAMILIARITY OF WHO IS A MANAGER AND WHAT
THEY OVERSEE IS:

AVAILABILITY OF MANAGEMENT STAFF TO LISTEN TO
NEEDS AND CONCERNS IS:

COURTEOUSNESS AND HELPFULNESS OF THE
MANAGEMENT STAFF IN ADDRESSING INDIVIDUAL
NEEDS AND CONCERNS IS:

COURTEOUSNESS AND HELPFULNESS OF THE
FRONT OFFICE STAFF IN ADDRESSING GENERAL
INQUIRIES IS:

m3=Good %
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OTHER SERVICES

m1=Poor% MWM2=Fair% mM3=Good % m4=Excellent %

IF YOUR LOVED ONE IS CURRENTLY RECEIVING
HAIRDRESSING SERVICES, THE QUALITY OF THE
SERVICE IS:

IF YOUR LOVED ONE IS CURRENTLY RECEIVING
PHYSIOTHERAPY, THE QUALITY OF THE
PROGRAM IS:

GLOBAL SATISFACTION

mW1=Poor% M2=Fair% mW3=Good % m4=Excellent %

WHAT RATING WOULD YOU ASSIGN TO THE ABILITY
OF THE STAFF TO ADDRESS ANY COMPLAINTS AND 25 75
FOLLOW UP WITH THEM IN A TIMELY MANNER?

MY LOVED ONE FEELS SAFE LIVING HERE: 14 86

STAFF HONORS MY LOVED ONE'S CHOICES 7 47 47

STAFF LISTEN TO MY LOVED ONE'S NEEDS AND
CONCERNS

THE COMFORT MY LOVED ONE FEELS IN
EXPRESSING THEIR OPINION WITHOUT FEAR OF 7 43 10)
CONSEQUENCES IS:

What is your rating of WFL being an exceptional place for
your loved one to live in?

2 = Fair %

1=Poor%
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Woodingford Lodge Ingersoll:

NURSING - RESIDENT CARE

m1=Poor% M2=Fair %

THE HOME'S PROCESSES TO KEEP MY LOVED ONE SAFE FROM
THE SPREAD OF INFECTION 1IS:

COURTEOUSNESS AND HELPFULNESS OF THE MEDICAL
PRACTIONERS IS:

MEDICAL PRACTIONERS ARE AVAILIABLE AND ENSURE MY
LOVED ONE'S NEEDS ARE ADDRESSED.

COURTEOUSNESS AND HELPFULNESS OF THE REGISTERED
STAFF IS:

COUTEOUSNESS AND HELPFULNESS OF THE PSW STAFF IS:
CARE SERVICES ARE PROVIDED IN A TIMELY MANNER DURING
THE NIGHT:

CARE SERVICES ARE PROVIDED IN A TIMELY MANNER DURING
THE DAY:
THE CAREGIVERS KNOW THE NEEDS OF MY LOVED ONE.

MY LOVED ONE'S PRIVACY IS RESPECTED BY FELLOW
RESIDENTS.

MY LOVED ONE'S PRIVACY IS RESPECTED BY STAFF.

THE ASSISTANCE MY LOVED ONES RECEIVES IN THE
BATHROOM IS:

THE ASSISTANCE MY LOVED ONE RECEIVES FOR DRESSING IS:

THE ASSISTANCE MY LOVED ONES RECEIVES FOR
BATHING/SHOWERING IS:

MY LOVED ONE'S ABILITY TO BE INVOLVED IN DECISIONS THAT
RELATE TO THEIR CARE AND OR MEDICATIONS IS:

HOUSEKEEPING AND BUILDING SERVICES

m3=Good %
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m1=Poor% MW2=Fair% mW3=Good %
COURTEOUSNESS AND HELPFULNESS OF THE o5
BUILDING MAINTENANCE STAFF IS:
COURTEOUSNESS AND HELPFULNESS OF THE 19
HOUSEKEEPING, LAUNDRY STAFF IS:
OVERALL LAUNDRY SERVICE IS: 25
GENERAL REPAIR AND UPKEEP OF THE BUILDING 24

AND GROUNDS IS:

CLEANLINESS OF THE HOME IS:
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W 4 = Excellent %

W 4 = Excellent %
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FOOD SERVICES

mW1=Poor% M2=Fair %

RATING ON THE DINING ROOM ATMOSPHERE BEING
COMFORTABLE AND MEAL SERVICE ENJOYABLE

RATING ON THE TIMELINESS OF THE DINING
SERVICE

COURTEOUSNESS AND HELPFULNESS OF THE
DINING ROOM STAFF IS:

MY LOVED ONE RECEIVES ADEQUATE SYPPORT
DURING MEAL TIMES:

THE FOOD TEMPERATURES ARE:

THE FOOD QUALITY IS:

THE FOOD CHOICES ARE:

m3=Good %
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RECREATION SERVICES

m1=Poor% M2=Fair %

ABILITY TO ENJOY THE OUTDOORS IS:

MY LOVED ONE'S ABILITY TO CONTRIBUTE TO THE
HOME AND COMMUNITY IS:
SATISFACTION WITH THE EVENING AND WEEKEND
PROGRAMMING IS:
COURTEOUSNESS AND HELPFULNESS OF THE
RECREATION STAFF IS:

THE SUPPORT RECEIVED TO PRACTICE THEIR
SPIRITUAL CARE NEEDS IS:

B3 =Good %
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VARIETY OF ACTIVITIES OFFERED ARE: 2 88
QUALITY OF ACTIVITIES OFFERED ARE: 18 82
ADMINISTRATION
mW1=Poor% MW2=Fair% mW3=Good % m4=Excellent %
MY FAMILIARITY OF WHO IS A MANAGER AND WHAT 6 o5 69
THEY OVERSEE IS:
AVAILABILITY OF MANAGEMENT STAFF TO LISTEN TO 6 19 75
NEEDS AND CONCERNS IS:
COURTEOUSNESS AND HELPFULNESS OF THE
MANAGEMENT STAFF IN ADDRESSING INDIVIDUAL 13 88
NEEDS AND CONCERNS IS:
COURTEOUSNESS AND HELPFULNESS OF THE FRONT
OFFICE STAFF IN ADDRESSING GENERAL INQUIRIES 18 82
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OTHER SERVICES

m1=Poor% MWM2=Fair% mM3=Good % m4=Excellent %

IF YOUR LOVED ONE IS CURRENTLY RECEIVING
HAIRDRESSING SERVICES, THE QUALITY OF THE
SERVICE IS:

IF YOUR LOVED ONE IS CURRENTLY RECEIVING
PHYSIOTHERAPY, THE QUALITY OF THE PROGRAM
I1S:

GLOBAL SATISFACTION

mW1=Poor% M2=Fair% mWM3=Good % m4=Excellent %

| FEEL THAT MY CULTURAL BACKGROUND AND

TRADITIONS ARE RESPECTED AND VALUED WITHIN 100
THE HOME.

WHAT RATING WOULD YOU ASSIGN TO THE ABILITY

OF THE STAFF TO ADDRESS ANY COMPLAINTS AND 29 65

FOLLOW UP WITH THEM IN A TIMELY MANNER?

|

MY LOVED ONE FEELS SAFE LIVING HERE: [§ 38 56

STAFF HONORS MY LOVED ONE'S CHOICES 38 63

STAFF LISTEN TO MY LOVED ONE'S NEEDS AND

CONCERNS 40 60

THE COMFORT MY LOVED ONE FEELS IN

EXPRESSING THEIR OPINION WITHOUT FEAR OF |/ Wi 36 50
CONSEQUENCES IS:

What is your rating of WFL being an exceptional place for your
loved one to live in?

4 = Excellent %

81

2 =Fair %

1=Poor %
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