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- Tourism




Experiential Tourism

* Celebrates authentic Oxford
* Transformative

 Small groups

* High yield

www.TourismOxford.ca/Experiences



http://www.tourismoxford.ca/Experiences

12 Experiences and Counting

www.TourismOxford.ca/Experiences

Truffle Cam Tree to Table

Chef’s Table Coffee Roasting Lab


http://www.tourismoxford.ca/Experiences

As a county we have a lot to be proud of




COVID - Impact

The first sector impacted
financially.

Cancellations in weeks leading up
to shut down

Expected to be the last sector to
recover




Oxford: May 2020,
Impact of COVID-19
on Tourism

Impact is very
significant and
growing fast
30%

~_Limited so far
3%
Source: May 2020 Warden’s Caucus Survey. Filtered for Oxford Sectors: Hospitality, Tourism, Arts & Select Retail N=37)



Oxford: May 2020
Change in Employment
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So@ , Looking Forward
VIR March 2021 Business Survey

97% had to make investments to adapt
* 51% reduced workforce

* 68% reduced inventory, hours, services
* 34% cancelled planned expansion

* 61% respondents had a sales decrease of
25% or more

e 71% had fewer visitors

 71% are in a better position to address
challenges of COVID-19

SWOTC Survey, March 2021, Oxford Results N=35




Tourism @xford

Our rural roots are showing

COVID-19 Strategy

- Immediate need
- Long term plan

(((.)xfordCounty

Growing stronger together




Tourism(f)xford Acting Fast

Our rural roots are showing

SHOP LOCAL & ONLINE
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SUPPORTINGOXF®2RD Compunity

Oxford

supportingoxford @findmio

@findmio is an ethical accessory
company selling their handmade
products via their online store. Learn
what inspires Silvia to design and
create these beautiful pieces.

Rural Oford

Economic / Development

PEOPLE » PROXIMITY « PROSPERITY



Tourism ((c")xford

Our rural roots are showing
200+ session registrations

Compmunity A, Rural Qcford

Utur eSs% Economic / Development

PEOPLE » PROXIMITY ¢ PROSPERITY

Ontario’s N>
Soutgst

Information Sharing & Learning




W

Early Bird Coffee .
December 2, 2020 - @

Coffee subscriptions hit Oxford County today!
#oxfordcounty

2L

We strive to deliver these orders between the
1st-5th of every month!

If you are looking for ANOTHER unique gift for
that special person, you can gift them 1 month
(or more) of coffee delivered to their J§ from
Early Bird Coffee.

Head to our website to sign up and we would be
happy to write it in a gift certificate card! &z

Next... See More
— at Oxford County, Ontario.

Q0 7 2 Comments 2 Shares

Ve Tillsonburg Station Arts Centre
L October 2, 2020 - Tillsonburg - &

QOur awesome staff Megan has put together a few
Spooky Sacs that are ready for pick up this
Saturday! @ =

*

w

For $35, each sac comes with all materials and
visual instructions you need to create 3 "spooky”

crafts this season!
*

s

Don't miss out on this special addition to our
crafty sacs!

— at Tillsonburg Station Arts Centre.

Proud Moments

~ Patina's Gifts of Art & Craft
f June 2,2020 - @

Hi Everyone! Steve and | are in the first stages of setting up an online

store for Patina's. If you want to check it out, click on the picture and
take a look. We don't have a lot in it yet - but we do have lots of
PUZZLESI! We are doing delivery in the Ingersoll area just to start
(and of course curbside pick up) We would love to hear what you
think of our new venture and of course we would love to be able to
serve you in this new way. Feedback is very appreciated. As always,
thanks so much for your ongoing support. It means the world to us.

(Now, Go ahead - click the picture!) Thanks everyone!
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PATINAS.SHOPSETTINGS.COM
Patina's
MNow online. Watch out Amazon.



Tourism @xford Uplift Community

Our rural roots are showing

Let's get one thing straight: we do not have to physically distance from
local food and that is amazing news. J*

Not only does eating local during COVID-19 mean that you can
support your local farmers, but it also means that you can have
delicious food delivered right to your doorstep. Check out this recent
blog post and get the scoop on what Oxford Fresh producers are
delivering!

@ tourismoxford When the COVID-19

‘J pandemic hit Ontario, Carl and Andrea
of Blue Cow Delivery/
@greenerpasturesecofarm were in the
middle of a big move to a farm just
outside Woedstock. Within the first
week of closures, Carl and Andrea lost
15-20% of their business from
cancelled school milk programs and
commercial clients. 9 Fortunately,
according to Andrea though, things
flipped a week later with an explosion
of support from the community who
hopped on the opportunity to have

; g fresh groceries from Blue Cow Delivery
Groceries to Your Door: Oxford Fresh Partners Doing 4 brought right to their door. ll &, @

Deliveries

TOURISMOXFORD.CA

= Ve’ ESW O THEEERRC - TR L a BN



Tourism ((C")xford Planning for the future: COVID-19
Our rural roots are showing Re cove ry Re commen d at| ons

developed by the following partners:

=
¢« a COMMUNITY Community ,-::-, Rural O¢ford _
; : SERVICES FUture “Oxtord” Economic / Development S Tou”sm @Xford
Research: Sector Consultation:
« Oxford County Data e Oxford County Economic Development Survey
e Global & Provincial Research e Consultations & interviews with Oxford tourism business

« Surveys & consultation e Outreach to provincial organizations

18



Tourism ((?)xford

Our rural roots are showing

Short-term Goal:

Tourism businesses that are viable now and in
the future while also supporting community
togetherness.

Long-term Goal:

A thriving Oxford Tourism industry that
rebounds in a socially responsible manner
while developing new opportunities to grow
tourism in the region.

COVID-19 Recovery




Tourism@)xford COVID-19 Response

Our rural roots are showing

Funding Opportunities & Partnerships

* Regional Relief Recovery Fund
* Business grants
* Collaborations
« SWOTC
e Community Futures Oxford
* Rural Oxford
* Oxford Connections

t - o sty oo Canadi

Devedopement Agency for Southern Ontano s C (l.
I a O ) Nous reconnaissons 'appul du gouvemement ~ i+l
Turism Tdusty aomaimeieekae  (Canada
Association of Ontario




Tourism((c")xford COVID-19 Response

Our rural roots are showing

Safe Travel

 Consumer education
* Business training




DISCOVER YOUR LOCAL

TourismOxford.ca



Tourism((c")xford COVID-19 Response

Our rural roots are showing

Marketing message and audience

* Timely & relevant
* Qutdoors and bubble activities
* Hyperlocal




Tourism((g)xford COVID-19 Response

Our rural roots are showing

Marketing message and audience

* Creative
* Tone & timing

Give the oven 2P
> the night off and
support a local
restaurant

www.TourismOxford.ca



Tourism((:)xford COVID-19 Response

Our rural roots are showing

Marketing

i) Oxford Fresh . L Supporting Oxford @ qunsm OXf,ord 2 : s e
(. Published by Gabrielle Rose @ - May 25, 2020 . @ published by Gabrielle Rose @ - April 28, 2020 - @ “ad Published by Gabrielle Rose @ - August 11,2020 - @
bresh, e fogciis Hgukat yourangenips-Seadionior the At kon B roviomibinshessrsr bt i diosriieiemii: Loads of Oxford restaurants, pubs and cafes have opened their patios
local food in Oxford County. . g delivery and curbside pick-up that : P p P

B are ready to serve you in Oxford County. for the summer. Enjoy the sun on one of many!

OXFORDFRESH.CA
Local markets to support right now. Learn More

5 TOURISMOXFORD.CA
A list of markets you can support right now in Ox... X . .
/ bbb Soak in the Sun on a Patio This Summer Learn More

OX F"; RD Tourism Oxford ~ Oxford County Ontario, Canad...

O0OW 325 33 Comments 50 Shares



Tourism@)xford 2021: Visitor Services

Our rural roots are showing

Signage

* Spring 2021, cheese trail
e 2021-2022 county wide




Tourism @xford

Our rural roots are showing

2021 Partnerships

“The interest for our chocolate products has increased
exponentially thanks to our enhanced website profile on the
Tourism Oxford website.” Phillipe Lehner, Habitual
Chocolate

“Tourism Oxford has been an integral part of our business since
day one. They have championed promotion of our cheeses and
events that we hold and always have a wealth of creative ideas
to help put some excitement into our business! We are deeply
grateful to their team and specifically on their outstanding work
on The Cheese Trail, Oxford Fresh map program and our
laneway signage. We look forward to continuing our positive
relationship into the future.” Colleen & Shep Gunn’s Hill Artisan
Cheese

”__l’-

2021 Partnership
Opportunities

Tourism 6xford

Owr rural roots are showing

WOODSTOCK | TILLSONBURG | INGERSOLL | NORWICH | ZORRA

SOUTH-WEST OXFORD | BLANDFORD-BLENHEIM | EAST ZORRA-TAVISTOCK



Tourism @xford

Our rural roots are showing

2021 Rural Routes
Collaborations

“Organizing a Rural Routes tour
seemed daunting but we felt
100% supported. The team at
Oxford Tourism offered us
guidance, insight, and
constructive feedback from
beginning to end.” Wendy Colcuc,
Co-Owner — Berrylicious Fruit
Farm

W Sample, tour & learn Jor Tree! |

) [ Saturday, 3 {ocal flav
; ours
Y Salurday Augus Ith, 9 a.m. to 4 p.m,

425533 Substation
Bur, #laton fig
519-424. 3147

Tours (11 am & 3 pm) www.guanshillcheese.ca g :
Bluet li
40, Pick your own
3 =y ol Berry benefits debrifl
oo 33'\95 Qgpwm%(, Tours (I0am & 2pm)
Lo 5 '“;‘;550-‘0 I www.ba'rylidou.ymll £a
salle =
v ‘Honey sampling
o Bee-heeping demonstrations m
Tours (9am-Yipm) www.oxfordhoney.ca .« | gwh

Oxford Fresh Agricultural Tour 2018



Tourism(fc")xford Proud moments

Our rural roots are showing

ONTARIO
TOURISM
INNOVATION

WHAT’S
YOUR NEW

TOURISM
IDEA?

MENTORSHIPS
GRANTS
COMMUNITY

3



Tourism ((:)xford Proud moments

Our rural roots are showing







Tourism ((BXfOI‘d Proud moments

Our rural roots are showing

From Otterville to Tillsonburg Ontario:
Surprising Gems of Southwest Ontario

Published: September 8, 2020 - Last updated: September 14, 2020 + By: Lauren

Blog, Canada, Ecotourism, Kind Travel, Ontario, Small Town Guides, Southwest Ontario, Sustainability, Travel Guides

¥ ror
anﬂ“n E'E"J\mgﬁ WHERE TO GO v WHAT TO DO v HELPING YOU PLAN  COVID-19 Enter your keywords

6 SCENIC DRIVES THROUGH ONTARIO
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Gabrielle Mueller

Tourism @xford

Our rural roots are showing

Thank you & Stay Social

Industry Website
www.OxfordCounty.ca/TourismPartners
Resources (handouts, training, newsletter)
Read our 2020 highlights

Consumer:
www.TourismOxford.ca

Facebook — Instagram — Twitter — YouTube


http://www.oxfordcounty.ca/TourismPartners
http://www.oxfordcounty.ca/Business-in-Oxford/Tourism/Resources
https://myemail.constantcontact.com/2020-Tourism-Oxford-Report.html?soid=1103281454776&aid=yhYPQ5mdUSU
http://www.tourismoxford.ca/

